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Jinko Solar Import and Export Co., Ltd. or its affiliates (hereinafter referred to as“Jinko”) generally 
provide the Warranties set forth herein to the original purchaser and its successors and permitted 
assigns (hereinafter referred to as“Customer”) with respect to any solar photovoltaic module 
(hereinafter referred to as“Module”) set forth herein sold by Jinko under purchase agreements 
signed on or after 10th January, 2025 subject to the terms and conditions herein (hereinafter 
referred to as “Limited Warranty”). Jinko and Customer may hereinafter be referred to each as 
a“Party” and collectively as the“Parties”. 
 
This Limited Warranty is not applicable to Modules sold and/or delivered to European countries, 
Australia. 

Series Module Type
Limited Product Warranty Period

(Years)

Limited Power Warranty Period

(Years)
First Year Degradation Rate Annual Degradation Rate

Pmin At The End Of Power

Warranty Period

Tiger Neo JKMxxxN-48HL4M-DB 25 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-48HL4M-DV 15 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-72HL4-(V)-L 12 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-66HL4M-(V) 12 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-54HL4R-(V) 15 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-54HL4R-(V)-S 15 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-54HL4R-B 25 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-72HL4-(V) 12 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-72HL4-(V)-J 12 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-72HL4-(V)-S 12 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-60HL4-(V) 12 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-60HL4-(V)-J 12 30 1.00% 0.40% 87.40%

Tiger Neo
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Beginning on Warranty Start Date and for the first year following the Warranty Start Date, Jinko 
warrants that the Degradation Rate of Modules shall not exceed the applicable First Year 
Degradation Rate; for each year after the first year, the Degradation Rate of Modules shall not 
exceed the applicable Annual Degradation Rate, as set forth at Table 1. 
 

2. Warranty Claim and Remedies 

2.1 Warranty Claim  

a)

https://cs.jinkosolar.com/
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d) Jinko shall first bear reasonable testing costs incurred by the Independent Testing Lab 

pursuant to Section 2.1(c) hereto, including but not limited to shipping, testing services, and 
insurance. However, Customer shall promptly upon receipt of notice indemnify Jinko for all 
such costs on a dollar-for-dollar basis in the event that the Independent Testing Lab is unable 
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Unless otherwise agreed in writing, additional, repaired or replacement Modules shall be 
delivered to the same destination and on the same INCOTERMS 2020 delivery basis that the 
original Module causing breach of the Warranties was delivered under the purchase 
agreement to which this Limited Warranty applies. Replaced Modules received by Jinko 
pursuant to Section 2.2 shall be the sole property of Jinko. Jinko shall be solely responsible 
for all shipping costs incurred performing its additional supply, repair or replacement 
obligations under this Section 2.2(b). For avoidance of doubt, it is expressly stated here that 
any costs incurred due to dismantling, repacking, installation or re

. 
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malfunctioning PV system components; or 
8） Exposure to voltage in excess to the maximum system voltage or power surges; or  
9） Use of the Products in such a manner as to infringe Jinko’s or any third party`s intellectual 
property rights (including but not limited to patents, trademarks, etc.)




